Returns Form

Most products can be returned to the address stated below. For bulky or weighty products, please contact a
member of our Customer Services team on 01257 421004 to arrange collection.

Please fill in the table below if your reason for return is A,B,C or D. We are only able to exchange items for the
same item. If an alternative is required, you can place a new order and return the original for a refund.

If you have received an incorrect item please fill in the table labelled "I Have Received An Incorrect ltem".

Cut off this Returns Form and enclose it within your packaged return. Please also cut off the Returns Label
below and stick it to the parcel.

Order Number:

Please enter your order number here

Product/s Being Returned:

Reason For Return
Codes

A - Not as Described

B - Not as Expected

C - Not Wanted

D - Damaged/Faulty

Code Description Qty Returned [ Reason Code | Exchange v Refundf

| Have Received An Incorrect ltem

Originally Ordered ltem Code| Incorrect ltem Description | Want The Original Item Still | Want A Refund

WWW.NETPRICEDIRECT.CO.UK PACKETPOST RETURNS CONTRACT No.
Unit 15b, Bradley Hall Trading Estaste

. . 213472P1
StandISh’ ngan Postage to be paid at destination under terms
WN6 0XQ of contract

RETURNS LABEL Please cut off this label and tape it securely to your parcel



